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I am writing this letter to inform you that I am closing my medical practice in June 2024.  

This has been a tough decision for me, because it has been a privilege caring for you and many 

others in Richardson for the past 25 years. 

I was blessed to be able to return to work in 2021 after my myeloma treatment, but I have 

come to realize I cannot continue to run a fulltime medical practice and continue to provide the 

high level of medical care that you deserve. 

I will continue to see patients in my office over the next few months, so please feel free 

to call the office to set up an appointment. Also, you may call to set up a time to come pick up 

medical records free of charge.  After June 6, 2024 your health records from this practice will be 

transferred to Morgan Records Management, LLC* to be the custodian of your medical records. 

You may submit a request to them 

 

Online:  MorganRecordsManagement.com > Patient Records Request >Request My Medical 

Records 

Email: Medical@MorganRM.com 

Phone: (833) 888-0061 
*Please note that in accordance with applicable state law, you may be charged by them for the copying and 

transmittal of the records 

*Also, there may be a small transition period (2-3 weeks) from the time of closing to the time Morgan Records 

management has access to my charts. 

 

If you have any questions regarding any of the above, please let me know.  I thank you 

again for the opportunity to allow me to have cared for you. 

 

God Bless, 

 

_____________ 

Tom Frank, MD  

 

Here are the names of several ENT physicians that will be available to help care for you: 

enttex.net (972) 731-7654 

 N. Mehendale MD, D. Ehmer MD, C. McDufffie, MD, L. Kapadia MD, C. Norris MD 

owensearcenter.com (972) 781-1462  

 Robert Owens MD (NeuroOtologist) 

drjohnmooreent.com (972) 867-9135 

 John Moore MD,  Tara Weinberg AuD. (hearing aids - North Dallas area) 

friscofamilyent.com (214) 374-8264 

 Patti Huang, MD, Todd Rinker AuD (Hearing Aids - Frisco/North Plano area) 
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